
Job details: SCOU
Job title: Team Lead – Supply Chain leadership & Governance
Location: Abuja
Job Summary
The Team lead is the head of the Supply Chain Operations Unit (SCOU). S/he will oversee and align SCOU 
activities with the National Health Product Supply Chain Strategy and Implementation Plan (2021-2025). 
S/he is responsible for the overall success of the project through internal coordination with NPSCMP, and 
external coordination with several stakeholders including development partners, MEBS, CCM, national 
programs and other PRs. Broadly, s/he is responsible for managing the supply chain transition plan, prepare 
the SCOU annual work plan, fostering stakeholder collaboration, monitoring performance, and driving 
continuous improvement. The SCOU Team Lead reports to the National Coordinator of NPSCMP.

Job description

The Team Lead has the following responsibilities: 

a) Strategic Alignment and Capacity Building
● The Team lead will ensure that the objectives and priorities of the SCOU achieved and are aligned 

with the National Health Product Supply Chain Strategy and Implementation Plan (2021-2025). 
● Coordinate the capacity building of NPSCMP to provide oversight of 4PL contract deliverables, 

program commodity procurement, and overall supply chain performance monitoring.

b) Vendor Performance and Service Validation
● Validate and verify the performance of service providers for efficient service provision.
● Lead SCOU and team members to provide technical guidance, capacity building, and performance 

management.

c) Implementation and Coordination
● Coordinate and manage the implementation of the supply chain transition plan, while addressing 

gaps in procurement, warehousing, distribution, inventory management, quality assurance, data 
management, and logistics information systems. The Team Lead will provide leadership to the 
SCOU, ensuring that the transition plan is implemented on schedule while guaranteeing quality 
throughout the process. 

● Foster collaboration with stakeholders, including national programs, donors, partners, MEBS, 
service providers, and states, to ensure integrated and sustainable supply chain operations.

● Participate in all PSM-TWG meetings and activities.

d) Monitoring and Evaluation
● Monitor and evaluate SCOU's performance against key indicators and targets, reporting progress, 

challenges, risks, and mitigation strategies to NPSCMP management and donors.
● Identify opportunities for innovation, optimization, and continuous improvement in supply chain 

operations using best practices, technology, and data analytics.

e) Quality Systems and Standards Development
● Develop and implement quality systems for supply chain transition activities, reporting, and data 

management.



● Support the development of standards, tools, and systems to establish end-to-end supply chain 
processes and align with national Standard Operating Procedures (SOPs) and guidelines.

f) Technical Support and Documentation
● Provide technical support in developing and reviewing guidelines, SOPs, and checklists.
● Prepare technical and status/progress reports on supply chain transition implementation activities, 

highlighting logistics bottlenecks for prioritization and resolution.

g) Advisory, Problem-Solving and Risk Management
● Advise the SCOU team on addressing supply chain operational issues and their impact.
● Perform other duties as assigned by the Global Fund (GF) or NPSCMP.
● Identify risks and vulnerabilities in the supply chain including supply chain disruptions from 

warehousing and distribution operations, or the regulatory environment; the Team Lead will 
maintain a risk register to document and address all supply chain risks. S/he will also monitor the 
political and security environment to preempt risks before they materialize. 

Qualifications and Requirements
The ideal candidate should have the following qualifications and requirements:

a) Educational Requirements
● Bachelor’s Degree in either Pharmacy, medicine, Logistics, Procurement, Supply Chain 

Management, Business Management, or a relevant field.
● Master’s degree in logistics, supply chain management, business administration, or a related field. 
● PhD in Business Administration, Supply Chain Management or public health is an added advantage.

b) Certifications
● Certification in Procurement and Supply Chain from a reputable entity is required. This certification 

may be Chartered Institute of Procurement and Supply (CIPS), Certified Supply Chain Professional 
(CSCP), Council of Supply Chain Management Professionals (CSCMP), or any other 
recognized/equivalent certification in Supply Chain.

● Project Management Professional (PMP) certification, Prince 2 or any similar certification in project 
management is an advantage.

c) Experience
● Minimum of 15 years of progressive experience and leadership in health supply chain management, 

with at least 10 years in a leadership role.
● Proven track record of managing large, international donor-funded projects, preferably in public 

health (e.g., Global Fund HIV/AIDS, tuberculosis, and/or malaria programs).
d) Skills

● Strong analytical and problem-solving skills.
● Strong leadership and organizational skills.
● Excellent verbal and written communication skills.
● Proficient in Microsoft Office Suite and supply chain management software.

e) Knowledge
● In-depth understanding of the Global Fund’s operational principles and grant management 

architecture.
● Familiarity with Nigeria’s health system strengthening needs and institutions (NPSCMP/FMoH) is 

highly desirable.



f) Attributes
● Demonstrated leadership and team management abilities.
● Ability to work collaboratively with multiple partners and stakeholders in a complex environment.

Strong capacity building and professional networking skills
Job detail SCOU
Job title Warehousing and Inventory Management Specialist
Location Abuja
Job Summary
A senior member of the SCOU, the Warehousing Specialist will oversee the management of warehouse 
operations and guarantee adherence to set standards and industry best practices. Warehouse support is 
primarily focused on the management of the PPP contract for the Premier warehouses and axial 
warehouses. The Warehouse specialist coordinates with the SHSS Specialist to provide oversight on the 
operational management of the State warehouses, prioritizing the 22 upgrades WHs to ensure there is 
value for money (VfM) for GF investment and translation to impact in terms of SC outcomes, as per the 
national strategic plan. The Specialist supports creating and maintaining inventory management systems, 
working with other experts, and producing frequent reports for stakeholders are all part of the job 
description. In addition, the Specialist will guarantee accurate stock status reporting, train warehouse 
workers, and offer operational support for warehousing and inventory management tasks. The position 
coordinates with the SHSS Specialist to provide oversight and capacity building support to States selected 
for gradual transition of LMD operations. This position shall report to the Team Lead. 

Job Description
The Warehousing Specialist has the following responsibilities:

a) Warehouse Monitoring and Compliance:
● Monitor warehouse operators using KPIs to ensure adherence to SOPs and guidelines.
● Report non-compliance or challenges and recommend actions to enhance operational efficiency at 

national and subnational levels.
● Align operations with national SOPs for warehousing and inventory management of health 

commodities.

b) System Development and Coordination:
● Design and develop systems and tools for warehousing and inventory management.
● Collaborate with the distribution and M&E specialist to manage an integrated logistics system.
● Conduct regular pipeline analyses and monitor commodity supplies at various levels.
● Participate in relevant PSM-TWG, warehouse TWG and other supply chain meetings & activities.

c) Reporting and Feedback:
● Tracking of WH-related KPIs in the SLAs
● Generate regular logistics system progress reports for donors and stakeholders.
● Aggregate and disseminate stock status reports to ensure timely order placement, processing, and 

distribution.
● Provide feedback to stakeholders based on stock status reports from central warehouses.

d) Training and Capacity Building:
● Train warehouse support staff to improve stock management, accountability, and data visibility.
● Ensure accuracy of collated stock status reports through quarterly spot checks at CMS Oshodi, Lagos 



Premier Warehouse, Abuja Premier warehouse and the axial warehouses.

e) Operational Support:
● Provide operational management support for warehousing activities to facilitate the transition plan.
● Work with procuring entities to manage incoming commodities and warehouse space planning.
● Collate and review reports on stock status, inventory, and quality assurance processes.

f) Compliance and Improvement:
● Report non-compliance and recommend actions to improve warehouse storage conditions.
● Report to the Supply Chain Operations Unit (SCOU) for oversight and responsibility.

Qualifications and Requirements
The ideal candidate should have the following qualifications and requirements:

a) Educational Requirements:
● Bachelor’s degree in pharmacy is required.
● Advanced degree in Supply Chain (MSc), Public Health, or a related discipline is required.

b) Certifications:
● Certification in Procurement and Supply Chain from a reputable entity is desired. This certification 

may be Chartered Institute of Procurement and Supply (CIPS), Certified Supply Chain Professional 
(CSCP), Council of Supply Chain Management Professionals (CSCMP), or any other 
recognized/equivalent certification in Supply Chain.

c) Experience:
● Minimum of 10 years of progressive professional experience in health product supply chain, 

including the planning, execution and monitoring of warehousing and inventory management 
operations.

● Experience Proven experience working with the public sector and development partners.
● Proficiency with the Nigeria Health Logistics Management Information System (NHLMIS) platform 

and/or other similar platforms such as mSupply, COMs, etc.
d) Skills

● Proficiency in Microsoft Office applications (Word, Excel, and PowerPoint).
● Strong analytical and problem-solving abilities.
● Excellent written and verbal communication skills.

e) Knowledge
● Expertise in planning and leading public health product warehousing initiatives to address 

challenges at national, state, and local government levels.
f) Attributes:

● Capability to supervise, mentor, and coach project and government staff in the warehousing of 
health commodities within the country.

● Ability to provide high-level technical leadership to multiple stakeholders to achieve results and to 
support the development and implementation of strategic supply chain policies and guidelines.

● Skilled at serving as a liaison with the Global Fund, federal and state governments, and other key 
stakeholders to support grant implementation processes.

● Competence in leading supply chain change management activities at both national and state 
levels.

Job detail SCOU
Job title Distribution Specialist (1 position)



Location Abuja
Job summary
The Distribution Specialist is a senior member of the SCOU who will provide technical oversight and 
support for the distribution planning and management of public health products, ensuring efficient and 
compliant logistics operations within the integrated health system. This role involves collaboration with 
various stakeholders to meet commodity needs, monitor performance, and enhance distribution capacity 
at national and sub-national levels. The Distribution Specialist support is primarily focused on improving 
NPSCMP oversight of 3PL and 4PL services contracted by partners, national programs, and prioritized states 
to optimize LMD operations at state level. The position coordinates with the SHSS Specialist to provide 
oversight and capacity building support to States selected for gradual transition of LMD operations. This 
position shall report to the Team Lead. 

Job Description
The Distribution Specialist has the following responsibilities:

a) Technical Oversight and Compliance:
● Oversee the distribution of public health products, ensuring timely, complete deliveries while 

adhering to WHO Good Distribution Practices.
● Develop, and monitor delivery schedules and adherence to standard operating procedures (SOPs).
● Reviews and optimizes route plans for long haul and last mile distributions.
● Provide mentorship and technical support to NPSCMP staff who shall be assigned to understudy 

him/her for guideship.

b) Collaboration and Coordination
● Work with health programs and partners to meet commodity needs within the integrated system.
● Coordinate with the supply planning team to support operational planning and decision making.
● Develop and maintain collaborative working relationships with all partners.
● Participate in all PSM-TWG meetings and activities.

c) Performance Monitoring
● Track distribution third-party logistics (3PL) performance using agreed key performance indicators 

(KPIs).
● Conduct regular analyses of commodity supply pipelines and flag bottlenecks for resolution.

d) Payment Validation and Compliance
● Review and validate 3PL service payment requests with stakeholders.
● Recommend approval for service provider deliveries and payments.
● Ensure compliance with laid-down SOPs for distribution operations.

e) Capacity Building
● Support capacity building in distribution at national and sub-national levels.
● Conduct logistics management training and workshops.

f) System and Process Development:
● Assist in designing a comprehensive logistics management system.
● Develop tools for inventory management and commodity distribution while leveraging on existing 

tools and systems. 



● Support the development of an integrated logistics system for nationwide operationalization.

g) Stakeholder Engagement and Logistics Support
● Participate in donor coordination and commodity management meetings.
● Liaise with program heads and IPs to develop long haul distribution plans and route plans.
● Facilitate and recommend reverse logistics of in-country commodities when necessary.
● Support and monitor commodity requirements to identify potential supply chain disruptions and 

make re-allocation decisions.
● Perform any other duties as assigned by the management of NPSCMP.

A. Qualifications and Requirements
The ideal candidate should have the following qualifications and requirements:

a) Educational Requirements:
● Bachelor’s Degree in either Pharmacy, Logistics, Procurement, Supply Chain Management, Business 

Management, or a relevant field.
● Advanced degree in Business Administration, Supply Chain (MSc), Public Health, or a related 

discipline is required.
b) Certifications:

● Certification in Procurement and Supply Chain from a reputable entity is desired. This certification 
may be Chartered Institute of Procurement and Supply (CIPS), Certified Supply Chain Professional 
(CSCP), Council of Supply Chain Management Professionals (CSCMP), or any other 
recognized/equivalent certification in Supply Chain.

c) Experience:
● Minimum of 10 years of progressive professional experience in health product supply chain, 

including the planning, execution, and monitoring of distribution operations.
● Proven experience working with the public sector and development partners.
● Proficiency with the Nigeria Health Logistics Management Information System (NHLMIS) platform 

and/or other similar platforms such as mSupply, COMs, etc.
d) Skills

● Proficiency in Microsoft Office applications (Word, Excel, and PowerPoint).
● Strong analytical and problem-solving abilities.
● Strong organizational skills.
● Excellent written and verbal communication skills.

e) Knowledge
● Expertise in planning and leading public health product distribution initiatives to address challenges 

at national, state, and local government levels.
f) Attributes:

● Capability to supervise, mentor, and coach project and government staff in the distribution of 
health commodities within the country.

● Ability to provide high-level technical leadership to multiple stakeholders to achieve results and to 
support the development and implementation of strategic supply chain policies and guidelines.

● Skilled at serving as a liaison with the Global Fund, federal and state governments, and other key 
stakeholders to support grant implementation processes.

● Competence in leading supply chain change management activities at both national and state 
levels.



Job details SCOU
Job title State Health Supply System Specialist
Location Abuja with prioritized support to Kano and Ogun States
Location Abuja
Job Summary
The State Health Supply System Specialist is a senior position in the SCOU and is pivotal in enhancing the 
capacity and efficiency of the State health supply system. S/he will provide comprehensive support to 
state DMAs in managing 3PL contracts, ensuring proper warehouse and inventory management, 
facilitating the adoption of national guidelines for supply chain management. S/he will act as a critical 
link between NPSCMP and relevant state health agencies, ensuring the effective transmission of supply 
chain best practices and standards. Ultimately, the SHSS Specialist will contribute to the maturation of 
the states’ HSS along the maturation ladder and facilitate the deployment of the transition plan. This 
position reports to the SCOU Team Lead.

Job Description
The State Health Supply System Specialist has the following responsibilities:

a) Capacity Building and Technical Support 
● Train and support state DMA to procure and manage contracts with third-party logistics providers 

(3PLs).
● Provide capacity building for state health supply systems, focusing on drug management agencies 

(DMAs) and overall supply chain transformation.
● Assist states in establishing functional Drug Revolving Funds (DRFs) to fund Last Mile Delivery (LMD) 

costs.
● Support states in fulfilling inventory management and accountability requirements for commodities 

procured by the Global Fund.
● Provide mentorship and technical support to NPSCMP staff allocated to him/her for guideship.
● Participate in all PSM-TWG meetings and activities.

b) Contract and SLA Management
● Support states in managing and validating Service Level Agreements (SLAs) for LMD services.
● Detect and address inadequacies in 3PL SLA performance for continuous improvement.

c) Implementation and Compliance
● Assist states in adopting and implementing national guidelines for transitioning and strengthening 

state health supply systems.
● Develop and implement a criterion to assessing state readiness for transition of LMD operations.
● Ensure compliance with NPSCMP standards for supply chain management.

d) Resource Mobilization
● Mobilize resources needed for the maturation and transition of state health supply systems.
● Act as the liaison between NPSCMP and state health systems, ensuring effective communication 

and feedback.



e) Oversight Framework
● Support states in institutionalizing the supply chain oversight framework (RTA) for effective 

transition.
● Facilitate the integration framework implementation within state health systems.

f) Technology and Performance
● Encourage the adoption of appropriate technology and devices as deployed by NPSCMP.
● Track performance and support states in implementing improvements in supply chain management.

Qualification and Requirements
The ideal candidate should have the following qualifications and requirements:

a) Educational Requirements
● A bachelor’s degree in business administration, Logistics, or Supply Chain Management. 
● Strong knowledge of legal requirements and regulations related to distribution and transportation.
● A bachelor’s in pharmacy, Master of Public Health (MPH) in Public Health or Business 

Administration is an added advantage.
b) Certifications

● Certification in Certified in Logistics, Transportation and Distribution OR Procurement and Supply 
Chain from a reputable entity is desired. This certification may be Chartered Institute of 
Procurement and Supply (CIPS), Certified Supply Chain Professional (CSCP), Council of Supply Chain 
Management Professionals (CSCMP), or any other recognized/equivalent certification in Supply 
Chain.

c) Experience:
● Proven experience as a distribution manager or in a similar managerial role. At least 10 years of 

progressive and professional experience working in service delivery points, health facility or SLMCU, 
5 of which must be at a management level. 

● Experience in managing a team and working with supply chain and logistics software. 
Administrative experience in the management of pharmaceutical products.

● In-depth knowledge of hospital-based logistics management.
● Strong knowledge of state health supply systems.
● Experience in data and process management at the state level.
● Experience working with state government in commodity and stakeholder management.
● Solid experience in managing people and systems in high-pressure environments.
● Experience working with international donors such as the Global Fund and USAID.

d) Skills:
● Strong communication and presentation skills.
● Excellent proficiency in MS Office applications.

e) Knowledge:
● In-depth understanding of hospital-based logistics management.
● Extensive knowledge of state health supply systems.

f) Attributes
● Ability to manage people and systems effectively in high-pressure environments.
● Strong analytical and problem-solving skills exhibit strong leadership qualities, analytical thinking, 

and the ability to manage multiple tasks efficiently.
● High level of organization and attention to detail.



Job tittle Monitoring and Evaluation Specialist (1 position)
Location Abuja
Job summary
The M&E Specialist is a senior position in the SCOU which will ensure the accurate and timely reporting of 
programmatic information of the SCOU on the supply chain transition plan. This role involves strengthening 
of M&E activities within the SCOU, while collaborating with program staff to build technical capacity, and 
integrating M&E activities across all aspects of the program. The Specialist will also work with national 
programs and principal recipients (PR) M&E staff to monitor and implement programs effectively and track 
progress in meeting transition plan requirements. This position reports to the SCOU Team Lead.

The M&E Specialist has the following responsibilities:

a) M&E Framework Development:
● Develop and implement a comprehensive M&E framework with partners and stakeholders to 

monitor and evaluate the supply chain transition plan. This role involves ensuring data quality, 
enhancing performance monitoring systems, and coordinating with stakeholders.

● Design and implement robust M&E strategies, including the development of indicators and data 
collection tools.

b) Data Analytics and Quality Assurance:
● Through deep-dive reviews of data from mSupply, NHLMIS, DHIS2 and other platforms, carry out 

supply chain analytics in collaboration with the various national programs to inform decision 
making.

● Ensure accurate and consistent data collection through regular data quality assessments.
● Collect, analyze, and report relevant M&E data for routine monitoring and evaluation.

c) System Enhancement:
● Support the enhancement of the National Health Logistics Management Information System 

(NHLMIS) for improved performance monitoring and health product accountability.
● Regularly assess state performance in compliance with the supply chain transition milestones.

d) Stakeholder Coordination:
● Coordinate with programs and stakeholders to manage supply chain risks.
● Participate in relevant meetings and liaise between supply chain programs, donors, and other 

partners.

e) Capacity Building:
● Plan and implement M&E-related capacity building activities, including developing training 

materials and coordinating training sessions for NPSCMP staff.
● Supervise and monitor the performance of M&E staff and support their capacity development 

needs.

f) Performance Management:
● Oversee the performance measurement process, including the development of corporate and 

departmental scorecards.
● Develop and report performance metrics regularly, ensuring alignment with project strategy and 

annual targets.



g) Reporting and Improvement:
● Prepare M&E-related reports and contribute to quarterly and annual reporting.
● Conduct monthly reviews of program work, develop guidelines for improvement, and monitor 

their implementation.

Qualification and Requirements
The ideal candidate should have the following qualifications and requirements:

a) Educational Requirements:
● Bachelor’s degree in either Sciences, Mathematics, Statistics, Health Sciences, or any other 

quantitative social sciences.
● Advanced degree in either Monitoring and Evaluation, Public Health, Data Analytics, Health 

Informatics, Demography, Epidemiology, Biostatistics, or any other related field.
b) Certifications

● Applied training in monitoring and evaluation, including research methods is desirable.
c) Experience:

● At least 10 years of progressive experience in monitoring and evaluation of large health programs 
(Malaria, TB, or HIV programs) and experience in the management information systems in the 
public/private health sector.

● Training and experience in logical framework, project management, M&E, and setting up of M&E 
systems in health programs.

● Demonstrated experience in designing and implementing M&E systems including performance 
frameworks, project management, and program/project evaluations within the Nigeria health 
sector.

● Experience in managing donor (GF or USAID) Service Level Agreement and ensuring compliance 
with service standards and performance indicators.

● Familiarity with qualitative and quantitative M&E methods in the health sector.
● Experience in the monitoring and implementation of Global Fund grants.
● Familiarity with the Ministry of Health's health management information system.

d) Skills:
● Demonstrable ability to process and analyze data using one or more statistical software packages 

and data analysis tools such as SPSS, R, Epi-Info, Stata, SAS, Python, Tableau, Power Bi, SQL, etc.
● Strong training and facilitation skills.
● Good capacity to produce reports on time.

e) Knowledge:
● Strong working knowledge of public health systems.

f) Attributes:
● Ability to work independently within deadlines, self-motivated, and creative.
● Ability to work within a team and interact effectively with collaborating agencies/departments and 

development partners.


